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Job Profile: Content Writer

Location: New Delhi

Reports to: HOD- Communication

About Udayan Care

Udayan, which translates to "Eternal Sunrise" in Sanskrit, is a beacon of hope and transformation. Established as a Public Charitable Trust in 1994, Udayan Care has dedicated three decades to uplifting underserved communities across 38 cities in 15 Indian states. To date, we have directly impacted over 1,11,000 lives—and countless more indirectly—through programs that empower vulnerable children, women, and youth.

At the heart of our mission is the belief that family is the cornerstone of society. We provide mentorship, education, and aftercare for children without parental care while striving to reunite them with their families whenever possible. Our initiatives also focus on empowering girls, women, and youth through education, skill development, and financial independence, fostering stronger, self-reliant families.

This journey of impact is made possible by the unwavering support of donors, volunteers, and partners who share our vision. Udayan Care has earned recognition for its transparency and credibility, including accreditations from Give India and Credibility Alliance, and is registered on Niti Aayog's Darpan platform. In 2014, the President of India honoured us with the National Award for Child Welfare.

To learn more about our transformative work, visit www.udayancare.org . Together, let's continue to create a brighter, more inclusive future for all.

Key Responsibilities

Content/Copywriting

• Create communication deliverables for different platforms, both print and online, internal and external, catering to the visibility and branding needs of the organization at the local, national, and international levels.

• Assist in supervising the design and production of specific publications for fundraising campaigns and donor acquisition, retention, and services.

• Assist in implementing media action plans to establish and maintain relationships with and promote publications about Udayan Care's work in mass media at the national level.

• Writing presentations, blogs, features, etc., for the organization.

• Prepare monthly updates and reports, bi-monthly newsletters, and annual reports.

Business/Strategic

• Work with the Communications head in accordance with the strategic direction approved by the organization.

• To produce high-quality content that engages stakeholders and builds brand recognition.

• Assist in implementing effective communication strategies that build a positive program image, increase brand awareness, and improve donor engagement.

People

• Develop and maintain good relationships with different departments and program staff across the organization and chapters to promptly collect stories and communication inputs.

Process

• Work as per the communication department and management systems strategy to ensure work remains on track and effectively prioritized.

• Assist in developing systems to ensure the gathering of data to develop e-newsletters, websites, online and offline campaigns, etc.

• Ability to work successfully under pressure with the capacity to manage priorities and deliver work on deadlines.

• Ability to handle software designing tools such as Corel Draw, Photoshop, etc. will be an advantage

Experience 

• Around 2-5yrs years of work experience (with excellent English writing skills).

• Proven work experience as a Content Writer, Copywriter, or similar role.

• Prior experience with an NGO (in Communications and Design) will be preferred.

• Experience in communication functions with multi-functional teams in complex, fluid situations, and communicating to a variety of audiences.

• Experience working on MS Office software like Word, Excel, PowerPoint, etc.

Educational Qualifications

• Graduation (any stream), preferably English Honours 

· Masters in Mass Communications 

Skills and Knowledge

• Strong analytical skills

• Strong communications skills, networking, and relationship-building skills to ensure strong internal and external communications across all stakeholder groups and to build strong relationships with a wide range of individuals in public, private, corporate, and non-profit sectors.

• Creativity and innovation to develop pragmatic solutions to address Communication challenges.

• Exceptional stakeholder management skills

How to Apply: Please send your detailed CV to recruitment@udayancare.org 
